ket Found on Google Search and Maps




Let’'s Make This a Collaborative Discussion ...

How many have

 Looked for a restaurant, coffee shop or store
while out and about on your phone?

e How many used search engines?
e Used other apps or online directories?

e How many have claimed their business
on search engines?



Let’s Make This a Gollaborative Discussion ...

e 97% of consumers look online
for local goods and services

e 4 out of 5 consumers use search
engines to find nearby local info

 37% of businesses have claimed
a local business listing
on a search engine




The Local Search Ecosystem (United States)
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The Local Search Ecosystem (United States)
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Who Provides Your Business Information?

Localeze:
Yahoo Local
Bing Local
Twitter
Apple / Siri
Foursquare
Facebook
Yellowpages.com
TripAdvisor
Groupon
Yellowbook
Local.com
DexKnows
Kudzu
GetFave.com
Best of the Web Local
YellowBot
MojoPages
Amazon
Comcast
Hotfrog

Infogroup:
Google Maps
Mapquest

Bing Local

Yahoo Local
Citysearch / CityGrid
Twitter

Ask

AOL Local
Superpages.com
Yellowpages.com
DexKnows
Yellowbook
Whitepages.com
TomTom

Significant

Acxiom:

Yelp
Yellowpages.com
Superpages.com
Local.com
Yellowbook.com
Apple / Siri

Factual:
Yelp

Bing
TripAdvisor
Apple/Siri

Data Integrity Issues



Why Bother, You Ask

1.

Citations and links from directories can
dramatically improve local search engine rankings

. Validate that a business is part of a community

(can’t fake membership in a chamber of
commerce ...)

Citations confirm that businesses are who we
thought they were

Key component of the ranking algorithms in
Google and Bing



Let’'s Make This a Collaborative Discussion ...

How many have

e Google Places listings

e Google MyBusiness listings
e Google Local listings

How many have had their business verified by
 InfoGroup

e Neustar Localeze

e Axciom

 Factual

e Google



Priorities
1. Google Local Listing
2. Moz Local

S84/year/location

Infogroup, Acxiom, Neustar/Localeze, Factual
Foursquare, Superpages.com, Best of the Web
Finds duplicate listings

3. Neustar / Localeze

$297/year/location
4. InfoGroup
5. Acxiom

6. Factual



Gonnect with customers when they search on Google

g o

Google

personal injur attorney nj

Web Maps News Videos Images More ~ Search tools

About 35,800,000 results (0.48 seconds)

Showing results for personal injury attorney nj
Search instead for personal injur attorney nj

New Jersey Personal Injury Attorneys - Avvo.com
www.avvo.com » Rated Lawyers » New Jersey ~| Awvo ~

FREE detailed reports on 2562 Personal Injury Attorneys in New Jersey including
disciplinary sanctions, peer endorsements, and client reviews.

New Jersey Personal Injury Law Firms - Lawyers.com
www._lawyers.com » __» Persanal Injury Lawyers ~

Find a personal injury attorney in New Jersey (NJ) to help with your legal issue by
using Lawyers_com law firm listings and reviews.

Davis, Saperstein & Salomon, P.C. A 800 Inman Ave
www dsslaw.com Colonia, NJ
Google+ page (732) 510-1000

g) 1000 Clifton Ave #203
Clifton, NJ
(877) 996-5529

The Grossman Law Firm, LLC
www.grossmanjustice.com
1 Google review - Google+ page

Blume Donnelly Fried Forte Zerres & ... ¢ 1Mainst
Www_njatty.com
Google+ page

Daniel M. Santarsiero, The Law Offic... g 157 Broad St
newjerseypersonalinjuryattorney .com Red Bank, N.J
Google+ page (732) 450-8300

(973) 635-5400

Francis M. Smith. Esq.. NJ Personal ... T 928 Mountain Ave
www.franksmithlaw.com M Mountainside, NJ
3 Google reviews - Google+ page (908) 233-5800

Chatham Township, NJ

Team Law
www.teamlaw.com
Google+ page

Corradino and Papa, LLC - Personal ...

www_corradinoandpapa.com
2 Google reviews - Google+ page

Map results for personal injury attorney nj

136 Central Ave
Clark, NJ
(732) 388-5454

935 Allwood Rd #240
Clifton, NJ
(973) 574-1200

Grossman Law Firm, LLC: New Jersey Personal Injury ...

www.grossmanjustice.com/| -

Call (732) 625-9494 to speak with an experienced personal injury lawyer. We have

Lo atinne in Froahald Mild Radan Batquaean and Cliftan Mo laresur cnmeinm

INJURED? H S heormised Hqg’m
%“r Lite®
o OIJJ""(’nco Rd \\i‘t
See photos o &
Francis M. Smith, Esq.,  oecions

NJ Personal Injury
Attorney *
Personal Injury Attorney

Address: 928 Mountain Ave, Mountainside, NJ 07092
Phone: (308) 233-5800

Hours: Closed now - Hours
4th of July (Observed) might affect these hours

Reviews

Write a review

@ "Persenal Injury Attorney Frank Smith navigated me...”

"When my husband and | sat down with him about a motor
vehicle accident...”

"_..is, | HIGHLY recommend if you need a good Personal Injury
attorney...”

View all Google reviews



Gonnect with customers when they search on Google Maps
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In Addition to Google Search Rankings, You Get ...

1.

Francis M. Smith, Esq., NJ

Personal Injury Attorney 7
028 Mountain Ave Mountainside, NJ 07092
(908) 233-5800 [ ]

franksmithlaw.com

Personal Injury Attorney
Today 9:00 am - 5:00 pm

+2. Follow 908-233-5800
10 followers | 64,077 views \VAUVANE Franksmlth Law.com
£ O A~ v

About Posts Photos Videos
Verification mark e Call button
Full business address e Ability to save the business info
Phone Number & Call button ¢ Share button

Driving directions e Reviews
Hours of operation



Google MyBusiness works across devices
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www.FrankSmithLaw.com

Francis M. Smith, Esq., NJ Personal '
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3reviews
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. @ ®

WEBSITE

DIRECTIONS

Francis M. Smith, Esq., NJ Personal
Injury Attorney
928 Mountain Ave Mountainside, NJ 07092

8 (908) 2
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o 928 Mountain Ave, Mountainside, NJ
07092




ket your business on Google for free




step 1 Search for your business

/4
i
/
_.,-._'5

~ DOES YOUR BUSINESS INFO
SHOW UP ON GOOGLE?

Enter your business name below to see how your hours, address, and more appear

on Google Search and Maps.
FIND 0UT

www.gybo.com/business

Click “Find
Out” to see if
your business
appears on
Google Search
and Maps.



IS your business info complete?

e |
NICE JOB. YOU'RE ON THE MAP. YOUR BUSINESS INFO IS INCOMPLETE. YOUR BUSINESS ISN'T ON THE MAP.

=3 \\
econ Click here to
get started.

\

Access your
business info.

| Click here to complete
your business info.

0 A e
’ —— v
il ADD A PHOTO
(©) ADDMOREPHOTOS et (ol — -
' Dandelion Chocolate Stasia's Bakery TO YOUR LISTING
@ DOUBLE-CHECK YOUR PHONE o o o @ DOUBLE-CHECK YOUR PHONE E——
NUMBER NUMBER b

INCLUDE A

KEEPYOUR PHONE NUMBER

HOURS UPDATED

(©) CHECK YOUR HOURS OF OPERATION

©) CHECK ‘II'DUR HOURS OF OPERATION () SHOW OFF ALITTLE




3ign in to your Gooole account

® O ®  [Jiers PutOurGitiesonthe x | [E] Google My Business x | Dema

> C A B httpsv/accounts.google.com/ServiceLogin?service=Ib e=120960( i tps://www.google.com/local/business/add?q%... Q

Google

One account. All of Google.

Sign in to continue to Google My Business

Sign in to t he T

Google ACCOU nt  Stay signed in Need help?

you use f or S~ - T~Dont have a
your business.

One Google Account for everything Google Google ACCOU nt ’)
el i Click “Creat e an

account ” t o get
B English (United States) 4 St ar t ed

AboutGoogle  Privacy Terms  Help




step 2- Select your business or add it

B 0O % et your business on Goo %

A
3

€« > C fi B htps://www.google.com/local/business/add?authuser=0&hl=en&c=https:/ /plus.google.com/pages/redirecttodashboard&service=PLUS&pli=1&q=Stasia%27s%20..

Q v¢

Google

gy

% My Business | Find your business

B

| Stasia's Bakery

Select your business

Whitney's Bakery
20 W Kinzie St,
Chicago, IL 60654
& (312) 840-4100
, Stasia's Pastries
20 W Kinzie Street
Chicago, IL 60654
(312) 840-4100

Marvin's Bakery

B

Lr

9+

20 W Kinzie St,
Chicago, IL 60654
(312) 840-4100

None of these match

Add your business
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See your business
in the list? Click
to continue.

Don’'t see your
business? Click
“Add your business.”



step J: Enter your business details

| © 00 gcet yourbusiness on oo %
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Do you work from home?

Keep your 200, Nermrramms: -
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step 4: Gonfirm your business

Agree to the
Terms of
Service. Then,

click “Continue.”
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step : Verify your business
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Request a PIN

Your PIN should arrive
In about a week.

Click “Send postcard.”

Click “Continue” to

visit Google My Business.

© O O/ Sgverify your business * \y

A B
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N ¥ ) F . WiacustSt
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rys:  verification code in 1-2 weeks.
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Your postcard is on its way

Your business will appear as unverified until you verify using
the code sent to you (don't delay — it's only good for 30
days).




Take a tour of Google My Business



Gomplete yo

&~

ur business profile

© 0.0 /%oushboard - Googles X

Y

C f& & https://plus.google.com/u/0/b/104756730457641402891 /dashboard /overview?hl=en

Google

+Stasia's Bakery EEE o

‘ My Business v

Google has sent your verification code to you. Request another code

Stasia's Bakery

Stasia's Bakery creates the finest wedding cakes for your special ev

@ 0 followers <, (650) 253-0000 ® Add website
¥ Bakery © Add hours of operation @ 1600 Amphitheatre Parkway, Mountain View, CA 94043

&) Manage photos Add virtual tour

Your profile is 50% complete!

Add a profile picture so people can recognize your business across

Google (® Add profile photo

Click to edit

your business
info.




Edit business information

© Business Info S cankoes b A 4SO i B i ey |

Domgiete yout business farmation
——

Introduction

Business rame
adsreas Servrg cussomers warie 50 mies of J0W Knze Sereet Chi
_-\_.._,.-:::..u' i T {E
) - L o
i o
= it ] '
mmm R = =
/ _:?.Em, A1 B 7 U Link = i= L 1
Stasia's Bakery started after a mid-life crisis. After spending 17 years
” T working in the Internet industry, Stasia decided to change careers. She
. . o i e considered joining the circus, or becoming a sea lion rehabilitator, but her
Click penCII - family suggested she find something closer to home. "Mommy, you make
. t great cakel" Stasia's young daughter exclaimed, and the business was
iIcons 10 Catagory Babery born. Five years later, Stasia offers premier event cakes. Her cakes
ed it have been served at presidential inaugurations, weddings, cotillions,
. holiday balls, Bar Mitzvahs and Bat Mitzvahs.

n:n Tk 11 PR LS O IR FF JELF AT

i pbchtie: Qe s m Casical

.

Introduction Cliok to ad! an ntro sbout your buainess.




Manage business photos

800 / 9§ Stasia’s Bakery - Business X |\

€ - C fi O https://www.google.com/local/business/u/0/b/104756730457641402891/photos/|/0046159908047650897 1

© OO  Spashboard - Google+ .Y Co JS[Q +Stasia's Bakery  Hi Q)
& — C f 8 https://plus.google.com/u/0/b/104756730457641402891 /dashboar

* My Business

Gox ;Sle Stasia's Bake

- al
B BUSinESS PhOtos 1600 Amphitheatre Parkway, Mounlam\ﬁ::.acsh 9404’5 Q-
* My Business v

Google has sent your verification code to you. Request another code

Google has sent your verification code to you. Request another code

Identity photos What are these?

Stasia's Bakery

ia ry creates the finest wedding cakes for your spe
Profile Logo
<, (650) 253-0000 ® Add website

® Add hours of operation 9 1600 Amphitheatr

(0] age photos Add virtual tour
Interior photos

Add at least 3 great interior photos to show customers what
your business feels like inside. See examples.

Your profile is 50% complete!

Add a profile picture so peopie can recognize your business acros
Google.

Exterior photos

Add at least 3 great exterior photos to help customers
recognize your business. See examples.

Click to manage photos.




Access more tools from the DASHBOARD
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Share [
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p Share Text Phatos Link Video Event
Google+.
i 1 e Learn M
See hOW ' € = C # B hips://plus.google.com/u/0/b/108882140078202147426 /dashboard /overview
P | Locked %~
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Insights
Reviews for your business

interact
with your
info on p 47
Google Reviews siololsia
. Read and \j oo
respond to

reviews. ‘ U —

Advertise with Ads 1%
Google? SeeJ

activity here.

Manage reviews




To return to Google My Business

806 / [ Google My Business x "\\_\ " @_
& - C f [ www.google.com/business/ Ay =
Google My Business signin or
Overview Be found Connect with customers Manage easily FAQ

Get your business on Google for free

New - Google My Business connects you directly with customers, whether they're looking for you
on Search, Maps or Google+.

‘mm ..JM,ION';

SMALL-BATCH

CHocoLA Y 5. |

ER

o

Dandelion Chocolate
217 foliowers on Googler

Oiections  Wrkearwiew  Folow s

Address: 740 Vaiercia S, San Francisco, CA S4110 L * <
..... == \ Phone: (415) 3490942
S Prices: §555

Hours: 1000 am = 8.00 pm
Menu: danceberchocolate com

Sign in at: www.google.com/mybusiness




Make updates on the go with the mobile app

| ® 00 /'y Google My Business - Anc % ||
€& < C # @ https://play.google.com/store/apps/details?id=com.google.android.apps.vega

’ Google play Search

Google My Business

My apps Google Inc. - June 26, 2014

Business
Shen m [ﬂ Add to Wishlist

Games A\ You don't have any devices

< Editors’ Choice Khkhk (81475 8+1 41104 Recommend this on Google
< Top Developer

Give customers Connect Get cust
Get your business on Google. the right info with customers insight

B Google wyBusines:

Description

Google My Business connects you directly with customers, whether they're lcoking for you on Search, Maps or Goegle+. Use the free app to:
our business info on Search, Maps and more

Download the free app for Android or 10S.



Verify your business
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When your PIN arrives
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&« - C fi [) www.google.com/business/ a =

Google My Business Sgnin or

Overview Be found Connect with customers Manage easily FAQ &

Get your business on Google for free

New - Google My Business connects you directly with customers, whether they're looking for you
on Search, Maps or Google+.
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SMALL-DATCH

ChocoLAt® 2 1 L
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Dandelion Chocolate

217 followers on Googles

Diuctions  Wetasreiew  Folow  Seome

ABdress: 740 Valencia St San Francisco, CA 94110
Phone: (415) 1490042
Prices: $553

Hours: 1000 am = 0.00 pm
Menu: cancetiorchocelate com

Sign in at: www.google.com/mybusiness




Enter your PIN
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C f VEI https://plus.google.com/u/0/b/104756730457641402891 /dashboard/overview?hl=en ﬂf =
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Click
“Enter code.”

Google has sent your verification code to

Request another code

Stasia's

Stasia's Bakery

Bakery creates the finest wedding cakes for your special event

& 0followers . (650) 253-0000 ® Add website
@ Bakery ® Add hours of operation

9 1600 Amphitheatre Parkway, Mountain View, CA 94043
G Manage photos

Add virtual tour

Your profile is 50% complete!

Add a profile picture so people can recognize your business across
Google.

(® Add profile photo




Gomplete verification

€ - C @ £ hips//www.google

Google

® My Business | Verify your business Not a local business?
b, ree— - I
' Got your posteard handy?

Enter your verification code below to finish verifying Stasia's

Hello from Google,

Enter your PIN, I

users always have the latest information on your business.

then click A
“Submit.”
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Bonus: Expedited Verification

Visit: www.gybo.com/ verifymybusiness

Enter your complete
email address.

Be sure to complete
this step.

While verifying your page, did you click "send postcard” to receive your verification code in the

mail? «

If your answer is no, we won't be able to manually verify your business. Be sure to follow all the steps
while creating and verifying your account. (Don't worry, you can ignore the postcard when it comes.)

[T Yes, | clicked to send the post card

® © ®  Erequest business verifica % |

¥

W

= C A £ nttps://docs.google.com/forms/d/1tQ_zXqd07YicXBHYeMoCiPBmFr2UARAg4FPhm43P0-...

—

Request business verification on Google
Maps

Google's normal verification process is to mail a code to the business address.

We're expediting this process for businesses at partner-hosted workshops. Our team will
manually verify your business info, so you do not need to wait for the code or take any additional
action when it arrives.

Be sure to follow the step by step process for verifying your Google My Business listing, and click
"Mail me my code.” Then click "Send postcard.” If you do not go through all of these steps, we will
nat be able to verify you.

= Required

Your Name -
First & Last

Business name, city:
This should be the official name, as it will appear across Google. For example, "Whitney's Bakery, Des
Moines."

Google username: «
This |s the email address you used to set up your Google My Business account, like

m. It is often a Gmail address, but it could also be another email address registered
asa Guugle Account




Jaan Steckler

steckler eMarketing
jean@steckler-emarketing.com
www_steckler-emarketing.com/gybo



